Colorado Crossroads Qualifier — Denver, Colorado
March 2-March 4, 2012

18 National

Instructions to Reserve a Hotel Room

There have been changes in USA Volleyball’s Policy regarding all Qualifiers. To participate in the Qualifier, all
teams must stay in the below referenced block of rooms. If you are not happy with the rooms we have selected, e-mail
Kim for your options. Otherwise please act expeditiously to get your room reserved.

We have reserved a block rooms at the Sheraton Hotel - Denver for the Colorado Crossroads Qualifier. All play will be
held at the Colorado Convention Center. The Sheraton Hotel is approximately 4 blocks from the Convention Center.

Deadline to reserve a room from the block: January 10, 2012 (after this date any rooms not taken off our block
will be released)

Cancellation Policy: Cancellation of any rooms after January 29", 2012 will be subject to additional charges from
the hotel of up to three nights’ room and tax per room cancelled.

Non-refundable Deposit: Each room will be charged a non-refundable deposit of one night’s room and tax
($149.31). |If the credit card submitted is refused for payment for any reason, you will need to provide payment
within 24 hours of notice from THS (Tournament Housing Services). If you fail to provide payment within this
time, all rooms for 18 National will be released and the team’s tournament entry will be canceled.

Arrival: March 1°* (Thursday) Departure: March 4™ (Sunday)

The room rate has been negotiated to $130.00 per room per night.
Here is the website for information about the hotel:
www.sheraton.com
Sheraton Hotel - Denver
1550 Court Place
Denver, CO 80202

We will hand out a packet with maps and directions to the hotel/playing venue when we are closer to the tournament date.

‘ YOU WILL NOT BE ABLE TO CALL THE HOTEL DIRECTLY REGARDING YOUR HOTEL RESERVATION.

Since USA Volleyball is requiring us to use a housing service, the hotel will not have your name or any information on your room
reservation until a few days before you arrive. If you have a question about your reservation you can contact Kim Medcalf at
kim@dallasforce.com and she will either be able to answer your question or will contact the housing service.

Hotel Confirmation numbers will be sent to you about a week prior to arrival.

Instructions:

Go to the following website to take a room off of the block: www.thsweb.com

There is a box near the top of the page that says “Parent Reservation Code”. Enter the following password and
click manage reservation: P13388004824140

This will take you to a page showing how many rooms are available to book. Choose a room that says Available.
Enter all the information including Roommate Names. When finished, click on “Add” on the left side of the
room you are reserving. | would recommend that you log on immediately to reserve the room for all 3 nights.

We have an additional block of rooms reserved, but this main block must be used first. If you get a message that
all rooms on this block have been taken, e-mail Kim (kim@dallasforce.com) and she will give you the password
for the additional rooms.
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